YXHG \\

7 UHQGV GULYLQJ

JRZ W + HDOM DQG . HADHWWV
989 (¢ 3DFNDJLQJ 0 HAWQJ WH
" HP DQGV RI D* WRZ LCJ

8 QGHUWIQGLQJ
FRQVXP HU O D.NI_“N
H SHFVDVMRQV
3$* (6  QARGXFUWRQ

7 KH KHDEX DQG Z HBHW IQGXWY IV $FFREQI WO F. IQMH, WH GHP DQG
3 DFNDJ LQJ H SHUHQAIQ) D VLJ QUFDQAVXU H IRUZ HEHW SURGXFW 1V UMQJ
VRGMRQV GUYHQE\ HYROIQJ FRQUXP HU WDSIGD Z W D QRIE®! VKUVWRZ DBV
P HHWQJ FROQVXP H SUH HIHQFHV DQG LOFUHDMQJ FOQFD® SURYHQ IQI LHAHQN DQG

LHJ XMVRU DZ DUHQHW Rl SHYRQDOZ HOEHIQY SHYRQDO/HG VROWRQY \WDWFDWUR

GHP DQGV $V ZHP RYH WURXIK \KH IQAYIGXDOKHDAM QHHGV

J@EDOZ HIHW P DUINHWY ERRP QY
3%* (6 Z WK FROVXP HY SURUIMYAQ) SURGXFW

WDWHQKDQFH KHDGN. | V@HW
QMMRQ DQG P LQAX@HW




,QWLY WDSIGD JURZ LQJ P DUNHWSDFNDILQ) SO\ V D
FUKFIDOURGH LQ HQUXUQI SURGXPWQMIUW VDIHW DQG
FRQVXP HUDSSHDO + HDEX DQG Z HAHW SURGXFW
UHTXLUH SDFNDJLQ) \WDWCRWRQD SURMPW \MH
FRQMQN EXWDOR DI QV Z W FRQVXP HU

H SHAIMRQY [RUMDQVSDUHQR.  VXWBIQDELDN DQG
LQARYDWRQ

2 QHR WH N WHQGV VKDSIQ) WH QGO 1Y \WH
HP SKDWV RQ SHYRQDO/HG KHDAK DQG Z HAHW
VROMRQY & RQUXP HW DUH IQFUHDMQI ® VHHNQ)
SURGXPW \BABUHG \R WHUXQTXH QHHGV VXK DV
FXRP IVHG VXSS®P HQW DQG VNIQFDUH LRXWDHV
&RQUXP HY DUH KLIK® IQMIHMG 1Q SHYRQDOVHG
VXSSGP HOW Z W * HQ= DQG 0 LaQQDY GDGQ)
\WWH FKDUH 7 KLY \WHQG SUHVHQWV DQ RSSRUWYQIW RU
EWDQGY R GLLIHHQIDWM WHP VHOHV B\ RITHUQ)
SURGXFW WDWBURYIGH SHWRQDOVHG H SHUHQFHV DQG
I MG EHQHIW
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$ QRWHULP SRUBQMAHQG LV WH IRFXV RQ VXWBLQDE®!
ZH@MHW $V HQYILRQP HQBICFRQFHLDY FROIDXH R
UVH FRQUXP HY DUH GHP DQAQI P RUH VXVBLQDE®!
SDFNDJILQJ VROMRQY \WDWHGXFH WHIUFDUERQ
IRRSUQW7 KLY VKLWIRZ DBV VXWBLCDELDN 1V
UHBFWG LQ WH JURZ LQ) SRSXOUW RI SOQAEDVHG
GHW P IQEXCHDWY SWDFWEHY DQG HFR [UHQED
SUIRGXFW %4.DQGV \WDWSURUMYH SDFNDILQJ Z W

IP SURYHG VXVBLQDELDN FUHGHQWD® FDQ QRARQD

P HHWFRQUXP HUH SHRBMRQV EXVWDOR FROUEXW R
D KHDGMIHUS@QHW

) XUNHUP RUH WH LOWI LDMRQ Rl \WWMFKQR®I\ 1Q

Z HHW 1V UHYROMRQMQ) KRZ FRQUXP HWY LOMUDFW
Z W KHDAM SURGXFW  7KH XVH Rl GLJ MIOKHDAN \RRY
Z HDUDE®I GHYIEHV DQG IIM@HW DSSV LV RQ \WH UVH
HQDE@ FRQVXP HY \R P RQWRUWHUKHDAK DQG

Z H@HW JRDY P RUH HITHPYHO 7 KLY \MFKQR®J LFDO
VKUWKLI K@ KW KRZ FRQVXP HW DUH P RUH HGXFDWMG
DQG VDYY\ DERXVWKHIUKHDEN DQG Z HEEHIQ)
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8 QGHUMIQGLQI &RQVXP HU
( [ SHFVAWRQV

6 DIHW DQG HIILEDR\ DUH SDUDP RXQAWRUFRQUXP HWY/
SXUFKDVIQ) KHDAM DQG Z HAHW SURGXFW
SDUEXDUD VXSS®P HQN DQG 1QI HVE®! SURGXFW
&RQUXP HY H SHPWBDFNDILQJ VR SURYIGH D VHEXUH
EDUHUWDWSIRMAW DJ DIQMFRQUEP LCDWRQ DQG
SUHVHUYHV WH LQMJ UW RI DRAYH 1QJ BHGHON

3 DFNDILQ) P X\MAHQVXUH WWDVWSURGXFW UHP DIQ SRMQW
DQG HIlHAWYH WURXJ KRAWNHUVKHO @H DV

FRQVXP HY UHO RQ \WHVH SURGXFW R VXSSRWINHIU
KHDAM J RDY

,QWH VXSS®P HONQGXWY  IRUIQABIQRH DI KW
VHD® DQG \BP SHUHYIGHQWHDMUHV DUH FUMFDOR
SUHYHQAH SRVXUH \R DIUDQG P RMMUH Z KIFK FDQ
GHIWDGH \WH TXD@V R \MH SURGXFW6 [P LOWD  1Q
SHWRQDCFDUH WP V' SDFNDILQ) P XMAVKIHG

SURGXFW IURP - HQYILRQP HQWA DRARLY ONH @ KWDQG
R\ JHQ WDWFDQ FRP SURP IVH \WHLUHI I LFDR\
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0 RWUH 6 XWBLOQDE® 6 ROXMRQV

6 XVBLCDELDN 1V IQFUHDMQI® EHFRP 1QJ D NH\
FROVUGHUIDWMRQ IRUFRQVXP HY Z KR DUH BRNQJ IRU
SURGXPW WDWCRWRQD EHQH MYKHIUKHDEX EXVWDAOR
P LQP IVH HQYILRQP HQBAP SDFW:  KHQ MFRP HV \R
KHDAK DQG Z HAHW SURGXFW  1QJ HVE®! RUVRSLEDO
SURGXPVWDIHW LV SDUDP RXQUWEXVWKHUH DUH
SDFNDJ Q) VROMRQY \WDWKDYH VXMBAQDE®!
DGYDQEUHV HP SRZ HUQJ \ RX \R FRP P XQIFDWM D
FGDUP HWDJH \R \ RXUFRQUXP HWY/

94 DQGV FDQ DERSW/XBICDE®! SDFNDJLQ) SUDPWFHV
VXFK DV XMIQ) SRWAFRQVXP HUUHR\ FBIG P DIMUDY
UHGXFIQ) XQQHFHWDW SDFNDJIQ)  DQG GHVLIQQJ IRU
UHR\ FOELOW

7WDQVSDUHQR\ DQG ,QIRWP DMRQ

,QRWP HG FRQVXP HY IQFUHDMQI ® GHP DQG
WDQUSDUHQR. DERXVWMH SURGXFW WH.  SXUFKDVH
IOFOXGQ) FODULQ RUP DMRQ DERXWIQI UHAHQW
EHQHIW  DQG XVDU H IQAKPUWRQY 3 DFNDILQ) VHYHV
DV D FUMFDORXFKSRIQARUFRQYH Q) LY

LQRUP DWRQ
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45 FRGHV RUGL] MIOTCNY VR DGGMRQDCSURGXFW
LQRUP DMRQ VXFK DV VRXUFIQI GHVBLSY DQG
VXVBACDELOWY SUDFWFHY  FDQ [ XUMHUVXSSRW
WDQUSDUHQR. HIIRW

Y%XHEN\ IV ) $ DSSWRYHG.$ OP LOIXP 3@ DU/
P DGHIWRP LQILQIWO® WHR\ FDE® DOXP LQIXP  7KH

WDQJ H RITHY WXH WBQG RXWQ WH KHDOM DQG
Z H@EHQ) VHR\RU
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3 DFNDJ 1LQJ 6 ROMRQV |RU+ HDAOM DQG

» HAHW 0 HHWQJ & RQVXP HUDQG
SHIXOMRU ' HP DQGV

( 1IHAWYH SDFNDULQ) 1V HWHQMDA RUSURWPW
KHD®X DQG Z HAHW SURGXFW IURP HQYLLRQP HQWIO
IDRRY VXFK DV @ KWDIU DQG P RMMWH Z KIEK FDQ
FRP SURP IVH SUIRGXFWSRWMQR\  DQG VKHD @H

0 DIQEAQIQY \WH LOWMI UMW RI DPYH LQJ UHGLHQW LV
SDUFEXOLD [P SRUPIQNQ SURGXFW @\H

VXSS®P HQN' Z KHUH HILEDR IV GUHA® GNHG\R

FRQVXP HUVDMY DFWRQ DQG VDI HW

' HSHQEQJI RQWH SURGXPWA RX P D\ QHHG \R
FROVIGHUVBP SHUHYIGHQWDQG FKIMS UHVIBIQW
SDFNDJ Q) [HDVWKUHV [RUN RXUKHDAK DQG Z HEEHIQJ
SURGXFW %OH6 N\ RIIHUDQ H WIQULYH DQIH R
+' 3( )" $ DSSIRYHG ' XP D FRQEICHY R
VP SHUHVIGHQWFGVXUHV \R VXIMD DQIH R ERWB
WSHV DQG DOP IQXP \WEHV Z M VHD® \MDWHTXILH
SIHFIQ)  \WHUHY D Z 1GH WDDQIH RI RSWRQV IRU\ RX
WRH S®H : HFDQVXSSRW RX Z W VHBFWY
SDFNDJ Q) WWDVWXIW WH |RUP XOMRQ WSH DQG
XVDIH
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+ DYH\ RX HYHUFRQVIGHUHG SRXFKHV IRU
\ RXUVXSSGIP HQAMHI L@ &RP ELOH Z IW
SLONDY/ |RUD WHI LADE® DQG UHXVDE®

W\ VWP
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